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Abstract 
 

The study aims to identify the degree of application of total quality 

standards on private universities in Mogadishu. The researcher used the 

descriptive method because it fits with the nature of this study. The study 

population consists of randomly chosen faculty members, directors of 

academic affairs, and vice presidents of private universities in 

Mogadishu. The study results indicate that the administration of private 

universities focuses on disseminating the concept of total quality 

management to its employees, where they create the organizational 

environment to apply the regulations related to students in an appropriate 

manner. However, there is a lack of budget for scientific research in 

general and a deficiency in providing mechanisms to maintain contact 

and communication with graduates 
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